
As you are aware, Coronavirus known as COVID-19 has been diagnosed in 
Australia and is spreading. Derbarl Yerrigan Health Service (DYHS) wants 
to assure our members that we are doing everything we can to ensure the 
safety of all of our members and patients. Avoiding exposure to the virus is 
our top priority to keep everybody safe.   
DYHS Clinics are still operating and looking after the community, however, 
ALL PATIENTS will now be asked a series of questions when you book an 
appointment and from there our staff will work through the best journey 
of care for you. This could be a consult over the phone with one of our 
doctors, or in a designated area of our clinic. This procedure is for your 
safety and for the safety of our staff.  

To help keep you and your loved ones safe, we urge 
you to take these precautions: 
 Wash your hands with warm soapy water often 

and especially before eating 
 Avoid touching your face 
 Cough and sneeze into a tissue and put it into a bin straight away
 If you have family members visiting please make sure they follow these 

precautions as well. We encourage family members to wait outside 
rather than enter the building to minimise risk to community  
members and staff

If you have cold and flu like symptoms which include:
• Fever 
• Runny nose  
• Sore throat   
• Cough
• Shortness of breath  
PLEASE do not present at DYHS. Please call our clinic and our doctor 
will arrange to call you. If you feel short of breath or develop chest pain 
or become more unwell please call 000.

Dear Community Members,
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There are 3 COVID-19 clinics open in Perth to test for coronavirus.  
These clinics are open from 8am to 8pm, 7 days a week and are located at:

• Fiona Stanley Hospital, 
• Sir Charles Gairdner Hospital and 
• Royal Perth Hospital 

The clinics are currently testing those with symptoms of fever/cough/sore 
throat AND a travel history OR a contact of COVID, as well as health care 
workers. These guidelines change daily so please check  
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus  
for the latest update and for additional testing clinics closest to you.
We ask that you also reconsider your social needs at this time. Please 
practice social distancing. Please protect our Elders and vulnerable 
community members (those with chronic conditions) by staying away if 
you’re unwell.  

We are doing our very best to keep our community safe and 
healthy and need your support to help us stop the spread of  
this virus. 

Acknowledgement of Country
The Board acknowledges that all business of 
DYHS is conducted on the traditional lands of the 
Whadjuk peoples of the Noongar Nation and also 
acknowledges our leaders and elders past and 
present and future.

Minute’s Silence
At the beginning of each Board and Sub-Commitee meeting, 
senior management and staff engagement meetings, a minute of 
silence is observed in remembrance of those that our community 
has recently lost and to pay respects to their family and friends. 

Message from Francine Eades, Acting Chairperson re COVID-19 PANDEMIC
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Effective immediately, our East Perth after hours clinic is suspended. This means there will be no 
night clinics and no Saturday clinics until further notice. 
Derbarl will continue to communicate to its members and clients via the community 
newsletter, DYHS website, Facebook and Twitter and through general information  
at our clinics.    

East Perth 
After Hours 
Clinic



In the best interests of health and safety, organisations and communities 
have been advised against holding large gatherings and meetings until the 
Coronavirus is contained. In this respect Derbarl will not hold its community 
meetings or any general meeting until further notice.  This is supported by 
the recent ORIC response to COVID-19. The Board continues to operate 
using technology and have agreed to hold a general meeting as soon as it 
is safe to do so.

Community Meetings  
and General Meetings 

NAIDOC Family Day   
2020 Postponed 
Derbarl Yerrigan Health Service and the Town of Bassendean have chosen 
to take a precautionary approach due to the Coronavirus COVID-19 and 
postpone until further notice the 2020 NAIDOC Family Day, which was to 
be held on Thursday 9 July at Ashfield Reserve, Ashfield.
This has been done in the best interests of health and wellbeing of local 
residents, visitors, staff and the community, to run this event in the middle 
of winter.

Appointment of Chief  
Executive Officer
Following an extensive national recruitment campaign, the DYHSAC Board 
of Directors has recently endorsed and approved the CEO’s Selection Panel 
recommendation to appoint Ms Tracey Brand to the position of Chief 
Executive Officer on a Five Year Maximum Term Contract.
A descendent of the Arrernte people, Tracey is experienced in 
management, leadership and governance with an exceptional mix of 
strategic leadership skills and practical knowledge in the Aboriginal 
community controlled and public sector.
Tracey’s professional and community life demonstrates a genuine 
commitment to Aboriginal community control and working collaboratively 
to improve the lives and opportunities of Aboriginal people. She has over 
20 years of Executive leadership experience predominantly working with 
and for Aboriginal Communities under Aboriginal community control.
Tracey is currently the General Manager Health Services Division at the 
Central Australian Aboriginal Congress, a role that she has held for over 
five years and has often been deputised as the CEO for the Congress 
during periods of absence of the substantive CEO. In addition to her role 
with Congress, Tracey has also held roles with the MacDonnell Regional 
Council, Alice Springs (Director, Community Service Programs); Department 
of the Chief Minister, NT Government (Executive Director, Alice Springs 
Transformation Plan); Tangentyere Council, Alice Springs (Deputy Chief 
Executive Officer and Relieving Chief Executive Officer).  Ms Brand also sits 
on a number of Boards.
Tracey holds a Master of Business Leadership, a Master of Business 
Administration, a Graduate Certificate in Human Resources Management, 
a Master of Arts: Aboriginal Administration and a Bachelor of Business 
Administrative Management. She is also a graduate of the Australian 
Institute of Company Directors Program, the Indigenous Business 
Masterclass Program and the Northern Territory Government Executive 
Leadership Program.
Included in her interests and hobbies are social justice and equity; 
Aboriginal health, politics, learning and development; family and personal 
well-being – particularly gym, running and hockey.
Tracey will relocate from Alice Springs to Perth in mid-April and is expected 
to commence with Derbarl on Monday 20 April 2020.

East Perth Clinic & Head Office  |  156 Wittenoom Street, East Perth WA 6004  •  Phone: 08 9421 3888  
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Wet hands with water

Palm to palm with 
fingers interlaced

Rinse hands with water

Apply enough soap to 
cover all hand surfaces

Backs of fingers to opposing 
palms with fingers interlocked

Dry thoroughly with  
paper towel

Rub hands palm to palm

Use towel to turn off tap

Right palm over the back of 
the left hand with interlaced 

fingers and vice versa

Your hands are clean

12.

Duration of entire procedure: 40-60 seconds

Protect yourself and others from the spread of illness.  
It is important to wash your hands:
 • After coughing or sneezing
 • When caring for the sick
 •  Before, during and after  

you prepare food

 • Before eating
 • After toilet use
 • When hands are visibly dirty
 •  After handling animals or 

animal waste

Hand Hygiene
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Rotational rubbing of left 
thumb clasped in right 

palm and vice versa

Rotational rubbing backwards and 
forwards with clasped fingers of right 

hand in left palm and vice versa


